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Office of the City Attorney   

City of Greensboro 

 

June 12, 2013 

 

TO:  Mujeeb Shah-Khan, City Attorney  

 

FROM: Brian K. Leonard, Assistant City Attorney  

 

SUBJECT: Greensboro’s Revised Proposed Utility Vegetation Management 

Ordinance  

 

The following is a list of the substantive changes to the draft ordinance presented to the Tree 

Ordinance Review Committee on May 2, 2013, and recommended to the City Council.  These 

changes were made in consultation with Duke Energy Corporation’s (“Duke Energy”) in response 

to the letters from the Westerwood Neighborhood Association, Inc. ("WNA"), the local Audubon 

Society chapter ("AS"), and the Sierra Club ("SC") regarding the City of Greensboro’s proposed 

Utility Vegetation Management Ordinance.   

1. A definition for transmission lines was added to Section 30-12-1.8.3 EXCEPTIONS, 
subsection (a) as follows: 

 

 The term "transmission lines" as it is used herein means electric utility lines in the 

Duke Energy Carolinas' service territory energized at voltages greater than 44,000 

volts and typically carried on steel poles or towers; however, some lower voltage 

transmission lines may be on wood pole structures. 

 Based on comments from the WNA - Definitions are needed for 
"Primary/Secondary Distribution lines" and"Transmission lines" and "Multi-
phase lines" (WNA): 

2. The utility will now provide community notification to the Greensboro Neighborhood 
Congress in Section  30-12-1.10.2 COMMUNICATION BETWEEN 
COMMUNITIES AND UTILITIES as follows:  

 

 (a) Community Notification- 

 

The utility company shall notify the Greensboro Neighborhood Congress or 

comparable organization as identified by City staff, at least 45 days prior to the date 

vegetation maintenance is to commence. Said notice shall also include information on 

how to request a community information session if desired.  The Neighborhood 

Congress of the City or comparable organization shall notify an applicable 

community, neighborhood association or homeowner’s association, if any, to the 

extent one reasonably can be identified, which potentially might be impacted by the 

vegetation maintenance activity.   
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 Based on comments from the SC, WNA-  Notification of neighborhood 

associations solely  by   way  of posting information on the City's website is 

insufficient (SC, WNA): 

 

3. Language was added to make it clear that the utility will provide notification to individual 
property owners or residents in a manner that is not limited to posting the information to 
the City’s website in Section 30-12-1.10.3 COMMUNICATION BETWEEN 
UTILITIES AND OWNERS OR RESIDENTS OF OCCUPIED PROPERTY  as 
follows: 

 

 (a) Notification To Owners Or Residents Of Occupied Property 

 

Prior to the performance of vegetation maintenance by a utility on Occupied 

Property, the utility shall make reasonable efforts to provide prior notification of 

such activities to the owner or resident of Occupied Property In addition to the 

posting of information on the City of Greensboro's official website if the City 

elects to post information, such prior notification may include, but is not limited 

to, either of the following methods: (i) door hangers; and (ii) automated outbound 

telephone calling. Such prior notification shall be attempted at least 5 business 

days prior to the date that the vegetation maintenance is scheduled to commence, 

unless circumstances reasonably require a shorter time period. 

 

 Based on comments from the SC and AS- Notification of property owners solely 

by way of posting information on the City's website is insufficient (SC, AS): 

 

 

4. Trimming standards are expressly referred to and incorporated into the ordinance.  Added 
are the  Old Urban Design Circuits specifications filed with the North Carolina Utilities 
Commission on April 30, 2013 and links to both the vegetative management plan and the 
Old Urban Design Circuits specifications.  A requirement is also added  that the utility 
notifies the City Attorney’s Office at the time of any proposed amendment to its 
vegetation management plan that would impact its distribution system.  The additions 
were made to  the ordinance in Section 30-12-1.11.1METHODS OF PRUNING, 
TRIMMING AND CUTTING; PROHIBITED PRACTICES, subsection (a) as 
follows:  

 

 To the extent the utility files a vegetative management plan with the North 

Carolina Utilities Commission, then the vegetative management plan, including 

the Old Design Urban Circuits, which was filed with the North Carolina Utilities 

Commission on April 30, 2013 as a supplement to its vegetative management 

plan, and any revisions to the vegetation management plan required by the North 

Carolina Utilities Commission shall constitute the standards to be adhered to by 

the utility when performing vegetation management activities within the City 

limits. The most recent utility vegetation management plan, including the Old 
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Design Urban Circuits which was filed with the North Carolina Utilities 

Commission on April 30, 2013 as a supplement to its vegetative management plan 

filed with the North Carolina Utilities Commission, may be found by accessing 

the links below: 

 

 Utility’s Vegetation Management Plan: http://ncuc.commerce.state.nc.us/cgi-

bin/webview/senddoc.pgm?dispfmt=&itype=Q&authorization=&parm2=CAAAA

A16221B&parm3=000138905 

 

 Old Design Urban Circuits: http://ncuc.commerce.state.nc.us/cgi-

bin/webview/senddoc.pgm?dispfmt=&itype=Q&authorization=&parm2=LAAAA

A12131B&parm3=000138905  

 

 The utility shall provide the City of Greensboro’s City Attorney with notice of 

any proposed revision to its vegetative management plan, including the Old 

Design Urban Circuits, which was filed with the NCUC on April 30, 2013 as a 

supplement to its vegetative management plan, that would impact its distribution 

system at the same time that it files such proposed revision with the North 

Carolina Utilities Commission. 

 

 Based on comments from the WNA and AS- Old Design Urban Plan is not 

written into the Ordinance (WNA. AS) & Revisions to VMP should be provided 

to City at the same time (WNA): 
 

5. Definitions were added for lateral limb, leader, and hanger limb to Section 30-12-1.11.1 
METHODS OF PRUNING, TRIMMING AND CUTTING; PROHIBITED 
PRACTICES  subsection (b), letters h., i., and j., respectively as follows:  

 

 Utility companies shall use natural pruning which requires all cuts to be made 

at laterals (limb junctions).  These lateral limbs shall be no less than one-third 

(1/3) the diameter of the limb removed at the point of removal. The term lateral 

limb, as used herein, means a subordinate limb originating from a main branch or 

stem   

 

 Limbs shall be pruned back to an appropriate new leader, heading away or 

around the lines.  In no circumstances are stubs or abruptly pruned limbs to be 

left by the pruning. The term leader, as used herein, means a dominant upright 

stem which is usually the main trunk of a tree 

 

 No obvious “hangers” shall be left in the trees after performing line clearance 

activities. The term hanger limb, as used herein, means a cut limb that is left in a 

tree after pruning operations are complete 

 

http://ncuc.commerce.state.nc.us/cgi-bin/webview/senddoc.pgm?dispfmt=&itype=Q&authorization=&parm2=CAAAAA16221B&parm3=000138905
http://ncuc.commerce.state.nc.us/cgi-bin/webview/senddoc.pgm?dispfmt=&itype=Q&authorization=&parm2=CAAAAA16221B&parm3=000138905
http://ncuc.commerce.state.nc.us/cgi-bin/webview/senddoc.pgm?dispfmt=&itype=Q&authorization=&parm2=CAAAAA16221B&parm3=000138905
http://ncuc.commerce.state.nc.us/cgi-bin/webview/senddoc.pgm?dispfmt=&itype=Q&authorization=&parm2=LAAAAA12131B&parm3=000138905
http://ncuc.commerce.state.nc.us/cgi-bin/webview/senddoc.pgm?dispfmt=&itype=Q&authorization=&parm2=LAAAAA12131B&parm3=000138905
http://ncuc.commerce.state.nc.us/cgi-bin/webview/senddoc.pgm?dispfmt=&itype=Q&authorization=&parm2=LAAAAA12131B&parm3=000138905
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 Based on comments from the WNA- Definitions are needed for "Lateral 

Limb" and "Leader" and "Hanger"(WNA): 
 

6. A requirement that the Urban Forester includes the basis for their decision in the written 
determination that a tree is to be removed was added to Section 30-12-1.11.2 
DETERMINATIONS BY UTILITY COMPANIES THAT A TREE IS TO BE 
REMOVED; APPEAL PROCESS as follows:  

 

 A written determination by the Urban Forester (the “Written Determination of the 

Urban Forester”), setting forth the basis for his decision, shall be served by mail, 

email or hand-delivery to the owner or resident of the Occupied Maintained 

Property and the utility company, and the Written Determination of the Urban 

Forester shall include at least the following: 

 

 Based on comments from the WNA- The Urban Forester should give a reason 

for his "written determination"(WNA). 

 

 

BKL 


